Classroom Parent WhatsApp Group
Code of Conduct

PARENTS & CITIZENS
ASSOCIATION INC.

To ensure that our WhatsApp group remains a positive and productive environment for
everyone, we've outlined a few guidelines and expectations in this Code of Conduct. These
guidelines are designed to promote respectful communication, maintain confidentiality, and
foster a sense of community among all members.

The Classroom Parent Representatives play an important role in facilitating communication
between parents, teachers, and school administrators. By adhering to these guidelines and
working together, we can create a supportive and inclusive atmosphere where every parent
feels valued and heard.

1.

Respectful Communication: Communicate with courtesy and respect towards all
members of the group, teachers and school administrators. Refer to the school
website for further information:
https://www.burrendahps.wa.edu.au/parents/communication

Purposeful Messaging: Share only relevant information related to school events,
announcements, and activities. Avoid sharing personal or unrelated content.
Confidentiality: Respect the privacy of others. Do not share sensitive or confidential
information about students, teachers or school staff within the group.

Positive Tone: Maintain a positive and constructive tone in all messages to foster a
supportive and welcoming atmosphere within the group.

Moderation: As the group administrator, the Classroom Parent Representative will
moderate discussions and intervene promptly if necessary to address any conflicts or
inappropriate behaviour.

Inclusivity: Ensure that all parents feel included and valued within the group regardless
of their background, beliefs, or opinions.

Verify via Connect: Encourage parents to verify important details, such as dates and
times of events, using the school’s official communication platform, Connect. While
this WhatsApp group fosters discussion and coordination, Connect ensures accuracy
and consistency with school guidelines.

Feedback and Suggestions: Encourage open communication and feedback among
group members to continually improve the effectiveness and inclusivity of the
WhatsApp group.

By following these guidelines, the Parent Classroom Representatives and group members can
help maintain a positive and productive environment for communication and collaboration
within the classroom parent WhatsApp group.
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